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1. Templates

iBoomerang provides different customizable templates to help you create the right look for your email
marketing. You can create your own template to add your banners, logo and pick different styles and
fonts. So, you can create a reusable template for your future email campaigns.

There are three categories in templates:

1. Standard Templates: These templates are created by iBoomerang team which can beused

directly by their customers

2. My Templates: These are user created templates with their own customization.
3. Company Templates: These templates are created by Company admin which can be used by the users assign

to them by the company admin only.

Create your Template

To create a template, follow these steps.

1. Navigate to the Templates page from Top menu
2. Click Create Template button

Templates

Standard My Templates

3. Enter Template name and Subject and click Save new template
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Create Your Template

Mame

Subject

0

4. Templates page gets displayed with given template name.

My New Template - Newww Check Spam Score (_Save Template '

Standard My Templates

Templates

Bsocs | 0 B @B B @ Qi F %
My New Template v B I UGS x, x*|« L |5z = s S8 9 N e L E=20
Styles - | Fomat - | Font - | size -lA- B3O

Add Stock Photos | Attach Files

5. Company Templates displayed by Group and Templates.

b templazes far ema Edit Template

BLOG - Subscribe Request - Check out the iBoomerang Blog

Edit Template Mame

Group

- "' iBoomerang

Templates
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Add Banners
Customize your template by adding banners to it.

Standard My Templates

Templates

My MNew Template v

‘ Add Banner ' Add Stock Photos Attach Files

1. Click on Add Banner button from templates page

2. Canupload images 600 X 450 size images only.

Libfary Banners with 500 X 450 size

Library helps to organize your banners and stock photos

Banners/ Stock Photos  Company Images My Images  Signature Images

m Sl Y
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Add Stock photos
Customize your template by adding stock photos to it

1. Click on Add Stock photos button from templates page

Standard My Templates

Templates

Add Banner ' Add Stock Photos l Attach Files

——

2. Library page opened for you to select Stock photos

Library

Library helps to erganize your banners and stock photos

Banners (12) Stock Photos (14) My Images (2)

o @il &

E-MAIL MARKETING

3. Select one or more stock photos and click on Add to template button
4. Stock photos added successfully within the template

Attach files
Customize your template with attachments.
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1. Click on Attach files button from templates page
2. A popup opened to upload files from your desktop

Template Attachments X

You can upload XLS, XLSX, and TSV files no longer than 10MB.

3. Click on Upload to add the files to template

5. Now add your content to the in the template editor

6. Check Spam score button, helps you to verify the Spam score of newly created template and
provides score range and gives you the tips to reduce thescore

7. Click on Save template

Your new template will be available for you to use under Templates page>> My Templates>> Templates
dropdown

Edit your Template

To edit your template, follow these steps.

1. Navigate to the Templates page from Top menu
2. Select the template from Templates dropdown
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Templates

Standard My Templates

Termplates

Select Template O

3. Your template content and attachments displayed on the templates page in disable mode
4. Edit your template and subject by clicking on below link,

Test template - Test

Standard My Templates

Templates

Test template v

5. Click Edit Template button to edit the content of the template

Delete Template l Edit Template ’

6. Now edit you content by adding or modifying data, with banners,stock photos and attachments
7. Click Save Template to save your changes to the template
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Check Spam Score l Save Template ’

Delete your Template

To delete your template, follow these steps.

1. Navigate to the Templates page from Top menu
2. Select the template from Templates dropdown

Templates

Standard My Templates

Templates

Select Template ©

3. Click on Delete template button, you can see an alert popup

‘ Delete Template l Edit Template

—  —

4. Click on Delete button from the popup, then selected template gets deleted from the
templates list
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Are you sure you want to delete this X

==

Note: Templates created by you shall be displayed under “My templates” tab and the templates created
by iBoomerang team shall be displayed under “Standard” tab

template?

2. Subgroups

“Subgroups” is a new tab, visible for iBoomerang admin role and Company admin role users to
create groups and assign users to groups to access the templates

Create Subgroup
To create a subgroup, follow these steps.

1. Navigate to the Subgroups page from Top menu
2. Click Create Subgroup button

m E-mail Marketing +

Dashboard Campaigns Templates Series Lists Library History Subgroups Help
Subg roups AssignUsers  {  Create Subgroup ’
Create subgroups 1o organize your assets

3. Enter a group name and click on create button,

Create Subgroup X

) oo |

4. Now group added successfully and each group contains two actions again,
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Note:

1. When “Company admin role user” creates a subgroup a relevant folder gets automatically created
under “Library tab” to upload image files

2. When “iBoomerang admin role user” creates a subgroup, respective folder wont created in Library
tab under banners and stock photos

Test group
5. Editis to update the group name
6. Delete is to remove the entire group

Assign users to access templates
To create a subgroup, follow these steps.

1. Navigate to the Subgroups page from Top menu
2. Click Assign users button

m E-mail Marketing +

Dashboard Campaigns Templates Series Lists Library History Subgroups Help
Subgroups Creste Subgroup
Create subgroups to organize your assets

3. popup gets displayed for user to select the group from dropdown and users from the

dropdown

Note: Users gets automatically filtered based on the company and displayed in the dropdown
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User Assignment X

Subgroup

Select Group

JSers

select Users

s

4. click on “update” to save the changes and the selected users can be able to accessthe

templates from Templates page

3. Series

iBoomerang provides a feature that customers can be able to add schedule to each template and
group one or more templates to form a series

There are two categories in Series,

1. Standard Series: These series are created by iBoomerang team which can be used directlyby

their customers
2. My Series: These are user created series with scheduled templates

Create Series

To create your series, follow these steps.

7. Navigate to the Series page from Top menu
8. Click Create Series

Series
Series are the list of email campaigns

Standard My Series

Select Series| Select Series
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9. Enter Name of your Series and click on Create Series button

Create Series X

Mame of your Series

‘ Create Senes ’ Close

10. Now you have created a New Series and its time add templates to the series and below arethe
steps to be followed,

a)
b)

c)
d)
e)
f)

Select Template from the template dropdown

Schedule the template either on weekdays (Sun, Mon, Tue......and sat) or days ina
Month (1%, 2nd 3rdee. 30t 31

Now select the Month (Jan, Feb ......and Dec)

Select year from the dropdown (Current year is automatically selected)

Add time to the template schedule (24 hours format)

Now check the given schedule in written format then click Add template button
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Add Template Schedule

Ternplate *

Select Template @

Schedule

Please select either day of week or day of month

Select week days Select Day

Time *

Send

for current year

—
Add Templates Close

11. Now template gets added to the series along with scheduler

12. Likewise, add as many templates as required with schedule to the series

13. On Series page, you can see your own series and the respective templates added toit
14. With Add Template button, user can add more templates to the series

‘ Add template l Create Senes

15. On series page, for each template you can perform below actions,
1. Edit Template: click on this button, you will redirect to Templates page, now editthe

template and save it
2. Edit schedule: click this button to edit the scheduler of thetemplate
3. Preview: click this button to view the template content
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4. Delete: click this button to delete the template from the series

Evokee

Edit your series name Delete

Standard My Series

Send at 19:30 on day of month 1and 2

Of january and february for current year

Edit Template I l Edit Schedule ] I Preview l I Delete

Anushanewwww
Send at 18:11 on sunday , tuesday and monday

Of january and february for current year

Edit Template ] [ it schedule ] [ Preview l | petete

Edit your series name

To edit your series, follow these steps.

1. Navigate to the Series page from Top menu
2. Select any Series from select series dropdown
3. Then along with series name there is link titled with Edit your series name

createseries

Standard My Series

Select Series | createseries @

4. Click on Edit your series name,
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update Series Name X

Mame of your Seres

Icreateseries

—

{  update Series Name }

5. Edit the name of the series and click on Update series name button from the popup

Delete your series

To edit your series, follow these steps.

1. Navigate to the Series page from Top menu
2. Select any Series from select series dropdown and click on Delete

createseries

Edit your series name

Standard My Series
Select Series | createseries Y

3. Now click on delete button from the popup,

Are you want to delete 7 X

‘ Delete I Close

4. Series will be deleted successfully

Note: Series created by you shall be displayed under “My templates” tab and series created by
iBoomerang team shall be displayed under “Standard” tab
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4. List

iBoomerang provides a feature create contacts or Import of an XL and .csv format to get started
with Email and Text campaigns. Also, with the individual contacts user shall create list and perform
edit/delete/view actions to it.

Add new contact

To add new contact, follow these steps
1. Navigate to List page from top menu

2. Click on Manage contacts button from List page

3. Click on Add contact button from Manage contacts page

S oconn ]

4. Enter Contact name, email and phone number as a mandatory field, remaining filed
inputs are optional, then click on Save button

Add Contact X

* Mame

* Email

* Phone Number Extn.

Company Street

City Zip

Web Address Mobile

=REn)

5. Your new contact gets added to the contacts page successfully

Edit your contact

To edit your contact, follow these steps
1. Navigate to List page from top menu
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2. Click on Manage contacts button from List page

3. Click on Edit link under actions column
Action

-elete

4. Selected contact details open up in a popup,

Update Contact X

*MName
ITest

* Email
IABC@Gmail.com

* Phone Number Extn.

Ji234567890 \ \
Company . Street

| | | |
City Zip

| | | |
Web Address Maobile

=EnEn)

5. Update the details from popup then click on save the changes. Phone number will be save in (123-
234-0901) format.

Delete Contact

To delete your list, follow these steps
1. Navigate to List page from top

2. For each contact, you can see “Delete” under actions column
3. Click on Delete link to delete the contacts

List Name Created Date Last Modified Date Actions

Test 5Apr, 2019 Ed v‘ ew | Export

4. Click on “Yes”, to delete contact
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Are you sure you want to delete AAAAA?

T

5. Also to delete multiple contacts at a time, select one or more contacts

6. Click on “Delete” button to delete the selected contacts

=3

Create and Save as List

To create and save your list, follow these steps
6. Navigate to List page from top menu
7. Click on Manage contacts button from List page

g o]

8. Select one or more contacts from the list of contacts,
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List Contact

Manage Contacts

Name T
Ancop
Anocop

9. Now click on Save as List button

Sawve as List

10. Enter a name and then save the list by clicking on Save button

Save as List
|

- o

Edit List
To edit your list, follow these steps
1. Navigate to List page from top

2. Foreach list, you can see “Edit” under actions column

List Name 4 Created Date Last Modified Date Actions

Test 5 Apr, 2019 -elete | Wiew | Export

3. Click on “Edit link”
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Update List Name

e { vpowe | o

4. Edit the existing list name and click on “Update” button

5. List name updated successfully

View List

To edit your list, follow these steps
1. Navigate to List page from top

2. For each list, you can see “View” under actions column

List Name Created Date Last Modified Date Actions

Test 5 Apr, 2079 Edit Delet:{ port

3. Click on View link to view the contacts from the selected list
4. Contacts displayed in “View list” page

i

Delete List

To delete your list, follow these steps
7. Navigate to List page from top

8. For each list, you can see “Delete” under actions column
9. Click on Delete link to delete the contacts list from

List Name 4 Created Date Last Modified Date Actions

Test 5 Apr, 2019 Ec:-_.-' ew | Export
10. Click on “Yes”, to delete contact list.
Are you sure you want to delete Test?

DN
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Export List

To Export your contact list, follow these steps
1. Navigate to List page from top

2. For each list, you can see “Export” under actions column

List Name 4 Created Date Last Modified Date

Test 5 Apr, 2015 Edit | Delete |V ~

3. Click on Export link, you will get a CSV format file with selected list contacts gets
downloaded to your desktop

Import List

To Import your contact list, follow these steps
1. Navigate to List page from top

2. Click on “Import List” button

[ i

3. Import Contacts popup is displayed.

Import Contacts

You can upload XLS, XLSX, and CSV files no longer than 10MB.
O Createnewlist  (O) Add to existing list

Need help in formatting your file?
Download our template and follow
the formatting for the best results

Allowed files: XLS, XLSX, and CSV
Mazximum file size: 10MB

_content_sample (4).csv

Upload Files

Cancel

4. User can select “Create a new List or Add to existing list radio button based upon the selection.
5. Click on “Upload files” and add a file which is in excel format (Click on Downloadto
refer the format)

6. Then click on “Upload” button, A new contact list gets saved successfully
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5. Library

IBoomerang provides you the banners and stock photos to use them while creating your templates.

You can also add your own images to into the application, which will be further used for templates.

Create Folder in Library
1. iBoomerang admin role users only can create folders with a “Create Folder” button

—

Library | CreateFolder )

~————
Library helps to erganize your banners and stock photos

Banners Stock Photos Company Images My Images (0)

TestBanner

2. Enter title to your folder and click on “Create” button,

Create New Folder X

&S

3. Folder gets created successfully
4. iBoomerang admin can manage the folders by uploading images company logos toit

Note: “Company Admin role user” don’t have a “create folder” button, because a folder gets
automatically created when a subgroup got added

Any user role can add images into the banners and use it but they can’t remove the images from
the banners.

Add Your Images to Library

To add your images to the library, follow these steps
1. Navigate to Library page from top menu

2. Under My Images tab
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Library

Library helps to organize your banners and stock photos

Banners (12) Stock Photos (14 My Images (3)

E-MAIL o KO8 A
MARKETING | Email Marketing
campaigns
P 1o T J—.

3. Click on Upload button

4. Select the file from computer which is in image format

Upload Images

upload attachment is failed please try again

Select file from your computer ’

5. Click on Upload button to add the file to My images tab

Sighature Images

This feature is applicable for any role to add signature images and use these images to add them into their
signatures while running the campaign.

by T
Library helps to organize your banners and stock photos
Banners:  StockPhotos  Compenylmages My Images | ¢ Sianature lmages |
— —
] L]
- /Bogmerang
GENERAL DYNAMICS 39 EStonequarry Rl 937.357.0655
Vandalla, OM 45377

Fax 937 5262022
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6. View History

Your email and text campaigns which are delivered to the recipient’s inbox, are detailed in
history page along with views and clicks counts

1. To check History of the campaigns

Navigate to History page from top menu and view the details by selecting the email andtext
campaign radio buttons
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Histo

® Email Campaign

O Text Campaign

Sent Scheduled

Campaign Name Date 4 Delivered Unsubscribed Views Clicks Reported Spam

Sunday is Holiday 7 Apr, 2018 o] a a o] a
Sundaywork 7 Apr, 2019 o] a a o] a
TestOnSaturday 6 Apr, 2019 1 a 1 o] a
SaturdayoneSearies 6 Apr, 2019 o] a a o] a
NewTest 6 Apr, 2019 1 0 9 o] 0
SaturdayCude 6 Apr, 2019 o] a a o] a
TestCam 5Apr, 2019 1 0 0 a 0

7. Text Campaign
If you want to get started with “Text campaign”, you should have an Opted-In or subscribed
contacts list with you to do the text campaigning with your users

How to send an Opt-In Request

To send an Opt-In request to your contacts, follow these steps
1. Navigate to List page from top menu

2. Click on Manage contacts button
3. Select one or more contacts from the table

List Contact

Manage Contacts

Name 1
Anoop

Anocp

4. Click on Send Opt-In Request button

| Send Opt-In Request

5. Now request sent successfully to the selected contacts

How to resend Opt-In Request

To view an Opt-In request or to resend the request your contacts, follow these steps
1. Navigate to List page from top menu

2. Click on Manage contacts button
3. Click on View pending Opt-Ins button
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View Pending Opt-Ins

4. You can view a popup with pending requests,

View Pending Opt-In a

Your Pending Opt-In Contacts

Name Phone Number Request-1 Request-2 Request-3 Action
string +16704211390 25-3-2019 4-4-2019 n/a
“eesra Gaddam +16104211390 26-3-2019 n'a n/a Resend | Delete
Ashish +16104211320 26-3-2019 n/a n/a Resend | Delete
Veesra Gaddam +16104211320 26-3-2019 n/a n/a Resend | Delete

5. Now click on Resend link to resend the Opt-In request (Each contact can berequested
for maximum of three times)

Start Text campaign

Text campaigns can be either scheduled to your contacts later or sent to your contacts, please
follow below steps to create a new text campaign
1. Click on “Text Campaign” button

2. Enter text campaign name and click on Start

Send Texts X

Reach out to your subscribers via text messaging to promote your

products and increase customer loyalty

Tewt Camoszign Mame

Start Cancel

3. Select the contacts to send the text from the “My Opted-In Contacts” list
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Test

Edit Your Campaign Name

My Opted-In Contacts Search

Name Phone

TestBandwicth 6104211330

4. Either you can type your message in Compose area, shown below

Compose Your Message

5. Orclick on “Add Canned responses” button

Add Canned Response

6. Select pre-saved messages from the list and click on “Add to Message” button

Your Canned Response x
O Message Actions
23sadad Edlit| Delete
AnushaTestsssss Edit | Delete
u Hello test undatec Edit | Delete -

Create new Canned Response

d

—
‘ Add to Message )] Save Canned Response
e

7. Now click on Send button to send the text campaign
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Yippieee!

Test has been sent to 1 user

8. Else schedule the campaign for later, by clicking on “Schedule” button

=n

9. Enter the Date and time and click on schedule button

Schedule Campaign X
L L

I yyyy-mm-dd
13 30
v v

Yippieee!
You Text has been scheduled
your campaign test will be sent on 13/4/2019

Edit scheduled text campaign

To edit the scheduled text campaign, follow these steps
1. Navigate to Campaign page from top menu

2. Select “Text Campaign” tab
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Campalgns Search Campaigns
Email Campaigns Text Campaigns
Campaign Name Campaign Status Created Date Last Modified Date Actions

555 DRAFT 8 Apr, 2019 8 Apr, 2019 Edit | Preview | Delete

3. All your text campaigns which are in draft and scheduled status campaigns are viewed in
this page
4. Click on Edit link, under actions menu

Actions

5. Your selected campaign gets opened with the content, now select the to whom you
want to share the campaign and modify the campaign content, then either save itor
schedule it for later

Note: Send and Schedule buttons enabled, only when you select the Opt-In contacts

8. Email Campaign
You can design your email content and choose whether to send immediately or schedule your
campaign for later.

Start Regular Email Campaign

To start a regular email campaign, follow these steps
1. Click on Text campaign button from top menu

Email Campaign

2. Enter Campaign Name and click on Start button
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Send Email Campaign X
Regular Series
Design a regular email to your Contacts and Keep your subscribers

engaged by sharing your latest news, promoting a line of products, or

announcing an event.

(® New Campaign () Existing Campaign

Campaign Name

Enter the Campaign name and click on Start button
4. Select Existing Campaign and select from the list.

In the email campaign page, enter the To list details such as name, email, CCand
BCC and click on Save, Also if you want share this campaign with list of people,
select the List radio button and select the existing List Name

Schedule

Test campaign

Edit Campaign Name

© - Who are you sending this campaign to? Add To
@ Individual List

MName * @

Email Address * 8Cc
- N

6. From section details are automatically displayed as logged in user then click onsave

From - Who is sending this campaign? ‘ Add From
Name Email Address

John Doeeee mar

=

7. Enter subject line to the campaign and click on save button

john@iboomerang.com
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Subject - What's the subject line for this campaign? Add Subject

Subject
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8. In Content section, click on “Select Template” button

Centent - Design the content for your ema

Attach Fi

Template Attachments

Upload Files

9. Select the template from either Standard or My templates section,

Templates

Standard My Templates

Templates

Select Template Y

10. Click on “Edit template”

Edit Template

11. You can Attach files and then click on “Save template”
12. Then if you want to attach files, click on Upload files button

Upload Files

13. click on “Attach files” to add them to the campaign

' Content - Design the cantent for your email. Q Attach Files ) Select Template

14. Click on send now button
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15. Your email campaign sent successfully

Yippieee!

Your campaign has been successfully sent and will be read by user shortly

U b

Test campaign has been sent to one user

Start Series Email Campaign

To start a series email campaign, follow these steps
1. Click on Email Campaign button from top menu

Ermail Campaign

2. Select Series tab, and series from the Series dropdown then click on Start

Send Email Campaign

Regular

Design a drip campaign to nurture your leads or send scheduled
emails to engage your subscribers by sharing your latest news or

promoting your new products.

LA
o
(18]
[n]
—t
L
(18]
18]

(./P
(s

3. Inthe email campaign page, enter the To list details such as name, email, CC and BCC and
click on Save, Also if you want share this campaign with list of people, select the List radio
button and select the existing List Name

Page 33 of 42



ETT User Guide

Series testdemo [ sendton |
To - Who are you sending this campaign to? ‘ Add To ‘
@ Individual List . .
Name *

&

4. From section details are automatically displayed as logged in user then click onsave

From - Who is sending this campaign? dd From

Name

John Doeeee mar

john@iboomerang.com
(o =R

5. In Content section, click on “Add Template” button to add templates to yourseries

campaign

Content - Design the content for your emal

Template Attachments

Testdemotemplate

Send at 8 : 19 on day of month 8
Of April for Current Year

Edit Schedule

Upload Files

6. Select the Template from the dropdown and add schedule to the template as explained in
series (section 2) and click on Add Template button
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Add Template Schedule X
Template *
Select Template @
Schedule
Please select either day of week or day of month
‘ Select week days v ‘ ‘ Select Day v ‘
| Select Morth v == -]
Timne * (Time displayed in 24 hours format)
L) -~
HH |:| MM
v v
Send
for Current Year
—
‘ Add Templates |
~ _____—
—

7. Selected template added to the series campaign page
8. Also, you can edit schedule of the template

Testdemotemplate
Send at 12 : 30 on Sunday and Monday
Of April for Current Year

(s
9. If you don’t require the template to send along with the series, then click on Delete button

Testdemotemplate
Send at 12 : 30 on Sunday and Monday
Of April for Current Year

Edit Schedule '

10. If you want to attach files, click on Upload files button

Upload Files

11. click on “Attach files” to add them to the campaign
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Content - Design the content for your email. Q Attach Files )H Select Template

12. Click on send now button

13. Your email campaign sent successfully

j:) N

Yippieee!

Your series has been successfu

y sent and will be read by user shortly

Series testdemo has been sent to one user

Edit Scheduled Email Campaign

To edit the scheduled email campaign, follow these steps
1. Navigate to Campaign page from top menu

2. Select “Email Campaign” tab

Campaigns

Search Campaigns

Email Campaigns ‘ext Campaigns

Campaign Name Campaign Status Created Date Last Modified Date Actions

sss DRAFT 8 Apr, 2079 8 Apr, 2079 Edit| Praview | Delste

3. All your email campaigns which are in draft and scheduled status campaigns are viewed
in this page
4. Click on Edit link, under actions menu

Actions

rEr -

5. Your selected campaign gets opened with the content

)
@
[k}
—*
i

6. As per your need, edit To List, From and Subject
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Template

Attachments

7. Now edit your template and attachments

8. Then click on Send to share the email campaign, else click on Schedule to schedule it for

later.

9. View Dashboard

Your email and text campaigns delivery statistics and your quota (Purchase and used counts) of

emails displayed here along with a plan upgrade link. Also, you can view your account
completeness status with percentage

To check Statistics of the campaigns

Navigate to Dashboard page from top menu and view the details

3. Also you can filter the data by selecting the period(Current week, month, year and previous

week, month year) from the dropdown as shown below

4. For Email Usage/Text Usage, if Purchased=Used, User cannot send Email or Text
Campaign to List of Users but can run individual Campaigns. A notification alert message

would be displayed beside All List radio button and All List radio button would be disabled

for selection.

Dashboard
Email Statistic
Delivered Failed
100 0
Text S
Deliverad Failed
0 0
Purchased Used

300000 1649

Account Completeness - 100 %
°
o

e

Opened

Clicked Unsubscribed

18
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10.View Your Profile

1. Your profile can be viewed from “Account” menu
2. Navigate to Account menu and click on profile
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# Profile

& Sign Out

3. You can view your profile data displayed in this page,

My Profile
John C

Doeeee mar

john@iboomerang.com Prane 08962223604

Personal Info  Email Signature  Social Media

tame | sete ot riar
Manager
08962223604

95995999998

https://ibaomerang.com
httpsi//google.com
504 vijetha midas touch ashok

whitefeilds kandapur

hyderabad

4. You can Edit and Save your personal details

5. you can update and save your signature

Personal Info Company Info

Io Signature logas should n¢

B souce | @ B B @ @«
<

B B I USXx x

I | = =
Styles - | Format ~ | Font ~ | Size

{from:name}
{title}

{phone}
{from:email}

Email Signature Social Media

Q L[
e 2 =2 =

E T e ™~ QM=

- | LineHei. - | A- EY-|532 O
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6. Also add your social media links and save the changes.

Personal Info Email Signature Social Media

www.facebook.com/ashika

www.linkedin.com

www. twitter.com

www.mailgoogle.com

www.flickr.com

www.rssfeed.com

www.skype.com

CE=2PB8086888

7. If you would like to invite more senders click on Add ExtraSenders

8. You can also switch your profile from profile dropdown,
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| lohn Doesee mar - john@i

= v

Ly L=l §

John Doeeee mar - john@iboomera

ate Mendez - kate@iboomerang.cc

Darrell Piatt - darrel@usabg.net

9. Selected account details will be shown in this page.

11. Role based permissions

IBoomerang application has below roles and permissions to work with ETT tool

as an iBoomerang Admin role,

AN NI N N NN Y NN

Can be able to view dashboard statistics

Can be able to create email campaign and text campaigns

Can be able to view Campaigns page and perform edit operation on scheduled campaigns
Can be able to create standard templates under the groups created in “subgroups” page
Can be able to create series under “standard series”

Can be able to create, edit, delete, import and exporting the contacts

Can be able to upload and delete banners and stock photos under librarytab

Can be able to view history page with email and text campaigns deliveredstatistics.

Can be able to view Company Templates and Edit the templates and Delete the templates

As a Company Admin role,

AV NN

AN

Can be able to view dashboard statistics

Can be able to create email campaign and text campaigns

Can be able to view Campaigns page and perform edit operation on scheduled campaigns
Can be able to create standard templates under the groups created in “subgroups” page
Can be able to assign users to groups to give permissions toaccess templates under
“subgroups” page

Can be able to create series under “standard series”

Can be able to create, edit, delete, import and exporting the contacts

Can be able to upload and delete “company images” under library tab

Can be able to view history page with email and text campaigns delivered statistics

As a Normal User role,

ANANENEN

\

Can be able to view dashboard statistics

Can be able to create email campaign and text campaigns

Can be able to view Campaigns page and perform edit operation on scheduled campaigns
Can be able to create templates under “My templates” and be able to use anytemplate
from created by iBoomerang admin and company admin

Can be able to create series under “My series” and be able to use any series createdby
iBoomerang admin

Can be able to create, edit, delete, import and exporting the contacts
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Can be able to upload and delete “My Images” under librarytab

Can be able to view history page with email and text campaigns deliveredstatistics.

Can be able to upload images into Banners of Library Tab but cannot delete the images.

Can able to save the templates from Standard and Company Templates into his respective templates.

AN
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